ENGAGING
CUSTOMERS
SEMINAR

Most companies find that customer
, a leader in . — retention leads to greater

innovative marketing, brand A ‘"‘"._ profitability. Not only is it easier

and communication strategies, a 8 and less expensive to sell to
will moderate a panel of local 1 existing customers, your loyal
marketing executives. Learn i T customers become a valuable

from a diverse group of y \\ : referral source for growing your

a2 businesses about: business.

Their Company Philosophies on , President of Logogram, Inc., will
Customer Loyalty share strategies for implementing a successful

Successful Customer Retention customer incentive program. You will learn about
Recent Changes They’ve Seen in research related to incentive programs and
Customer Priorities specific examples of how to identify

What Sparks Their Loyalty to a incentives that will have the
Company greatest impact on

your customer. RSVP by
December 12th
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